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Course 1: Dealer Sales Course Script
Here at Arid Bilge Systems were here to help you become an expert in selling one of the most advanced marine equipment technologies on the market. Whether you're a seasoned marine dealer or just starting out, this course will equip you with everything you need to confidently sell Arid Bilge Systems to your customers.
Arid Bilge Systems is a fully automated, permanently installed solution that keeps a boat's interior dry, fresh, and protected 24/7. Our technology eliminates odor, mold, corrosion, and humidity by removing every last drop of moisture from multiple zones across a vessel.
Let’s dive into what makes this system so powerful. And how to sell its selling points.
HOW THE SYSTEM WORKS
The Arid Bilge System uses smart, standalone vacuum technology that cycles between pressure and vacuum. It starts when the processor comes on (Every 3 hours), communicating with our air sensor it detects fluid in a bilge zone. The system then opens the intake valve and begins a vacuum cycle to extract fluid from the zone into a centralized chamber. Once the fluid is collected, the pressure cycle kicks in, pushing the fluid out through a riser pipe and safely discharging it overboard. The system continuously repeats this vacuum-pressure cycle to ensure the chamber stays completely empty.
It’s a fully automatic, low-maintenance system built for extreme durability.
It tees overboard into an existing discharge—so for retrofits, there's no need to install a new through-hull fitting. For new builds, we recommend a dedicated discharge line, but our goal is always to minimize installation complexity.
This is not a bilge pump. Traditional bilge pumps are emergency devices that activate during high-water events. Arid Bilge Systems are proactive. They remove moisture before it becomes a problem, complementing—not replacing—your bilge pumps.
IDENTIFYING CUSTOMER NEEDS
Here are some great questions to ask when identifying whether a customer is a good candidate:
- Is your bilge ever wet or damp?
 - Do you smell mildew or mustiness onboard?
 - Are you seeing rust or corrosion on wiring, engines, generators, gyro stabilizers, bow or stern thrusters?
 - Do you use dehumidifiers, odor absorbers, or airflow systems?
 - Have you experienced moisture buildup under floorboards or in hidden compartments?
If the answer to any of these is yes, they need the Arid Bilge System.
MODEL OVERVIEW
Choose the right model based on the number of wet zones—not necessarily the size of the boat. A large vessel might have only one wet zone, while a small boat could have multiple.
- Series 1: For small boats with 1 bilge zone (Vacuum Range: 20 ft min / 20 ft max)
 - Series 2: For mid-size boats with 2–3 zones (Vacuum Range: 20 ft min / 50 ft max)
 - Series 4: For larger vessels with 4–8 zones (Vacuum Range: 20 ft min / 75 ft max)
 - Series 9: For mega yachts with 9–11 zones (Vacuum Range: 20 ft min/ up to 100 ft per zone)
Our technology can vacuum up to 100 feet per zone.
All units are installed above the waterline and teed into an existing overboard discharge.
SELLING POINTS & FEATURES
- Fully automatic operation
 - Quiet, efficient, and long-lasting
 - Removes the last inch of standing water
 - Eliminates mildew, odors, and rust
 - Protects resale value
 - No need for additional bilge pumps or through-hull fittings
 - Optional Eco-Friendly Oil/Water Separator
 - Oil Alarm alerts captain if hydrocarbons are detected
 - Explosion tested and compliant with ABYC, USCG, and NMMA standards
COST & VALUE ADVANTAGE
Retrofitting a bilge pump requires new through-hulls, haul-outs, and multiple pumps—adding time, labor, and cost. Arid Bilge Systems install quickly and cost-effectively. One system manages multiple compartments, reducing complexity.
A drier boat lasts longer, needs less maintenance, and retains higher value. The Arid Bilge System pays for itself over time.
REAL-WORLD ENDORSEMENTS
We proudly work with nearly 100 boat builders across the industry. Here are a few featured brands with video testimonials:
- HCB Yachts
 - Regulator
 - Midnight Express
 - Bahama Boats
 - Everglades
 - Scout
 - Albemarle
 - Hylas Yachts
Expert testimonials include:
- Captain Chris Zasky (81’ tournament sportfish Sculley)
 - Jim Moores (wooden boat restoration legend)
They’ve all experienced the transformation that comes with a dry, protected bilge.
TOOLS TO HELP YOU SELL
We don’t just give you the product—we give you the tools to move it.
- In-store display stands
 - Custom showroom banners and QR-code signage
 - Landing page integration for your website
 - Visuals and before/after marketing material
 - Professional commercials and dealer-branded videos available for select partners
In some cases, we’ve created tailored commercials and boosted them locally to help drive traffic and sales in your specific region.
HOW TO CLOSE THE DEAL
- Focus on the smells, the rust, the humidity—all the pain points
 - Emphasize “Dry. Fresh. Protected.”
 - Use visuals: before/after images, system in action
 - Position the system as insurance against long-term wear and repair
 - Explain how it supports resale and protects against unseen damage
You’re not just selling a marine component. You’re selling confidence, safety, and a better boating experience.
CERTIFICATION
Once you complete this final lecture series, you’ll receive a Certificate of Sales Training from Arid Bilge Systems. This confirms your understanding of our product line, installation basics, model matching, and value-based selling strategies.
This certificate also acts as a mark of authenticity—proof that you're equipped to represent and sell the system with full credibility.
CLOSING LINE
Thank you for joining the Arid Bilge dealer network. Let’s help more boaters stay dry, fresh, and protected—the smart way.
Course 2: Protecting Wooden Boats - The Power of a Dry Bilge
Wooden boats are admired for their elegance, craftsmanship, and timeless appeal. However, they come with a hidden enemy—bilge water. As wooden boat expert Jim Morris explains, persistent moisture is one of the greatest threats to these classic vessels. The warm waters in coastal environments accelerate rot, mold, and decay, jeopardizing both the structural integrity and the overall experience of owning a wooden boat.
A Firsthand Testimonial from Jim Morris
Jim Moores, the founder of Moores Marine in Beaufort, North Carolina, was a revered figure in the world of classic wooden yacht restoration.
 With a career spanning nearly four decades, Jim dedicated his life to preserving maritime history, restoring over 100 antique and classic yachts—including a third of the remaining Trumpy yachts and even the presidential yacht Honey Fitz, which served five U.S. presidents.
Jim’s passion for wooden boats began when he was a young boy, growing into a lifelong commitment to restoring and maintaining some of the most iconic vessels in American history. His expertise made him the go-to authority in the field, widely respected across the marine industry.
One of Jim's personal experiences underscored just how critical maintaining a dry bilge is for wooden boats.
 He owned a 1947 Trumpy wooden yacht that had been moored for years in the warm waters of Florida. Over time, trapped moisture caused massive mildew buildup, leading to major damage: Jim had to throw away all the mattresses, spend thousands of dollars on professional cleaning, and repaint the entire interior to restore the boat’s condition.
Seeking a permanent solution, Jim installed an Arid Bilge System onboard. The transformation was immediate:
· The persistent mildew smell disappeared.
· The boat’s interior remained dry, preventing future deterioration.
· The wooden framework stopped warping from excess moisture.
· Life onboard dramatically improved, with consistently fresh, clean air throughout the vessel.
Jim even noted that during a period when the Arid Bilge System temporarily lost power due to an unrelated electrical issue, he could instantly tell the difference—the mildew smell returned within weeks. Once power was restored, the boat quickly returned to its dry, healthy state.
Over the years, Jim personally recommended and sold many Arid Bilge Systems to his clients, recognizing it as a critical safeguard for preserving wooden yachts.
 He also recorded a video testimonial giving high praise to the Arid Bilge System, emphasizing its importance in wooden yacht preservation and maintenance.
Jim’s firsthand experience and strong endorsement of the Arid Bilge System helped educate countless owners about the invisible but devastating effects of stagnant bilge water. His legacy continues to inspire boat owners today to protect their investments by keeping their bilges clean, dry, and protected.
Why Moisture is a Wooden Boat’s Worst Enemy
Water is relentless. It exists as a liquid, gas, and solid, meaning it will always find a way into places you don’t want. For wooden boats, constant exposure to water accelerates rot and structural degradation. Over time, moisture seeps into the wooden framework, weakening the backbone of the vessel.
Key Problems Caused by Bilge Water in Wooden Boats:
· - Rotting Structural Components – Moisture breaks down the wooden ribs and hull planks, causing warping and weakening.
· - Mold and Mildew Growth – Spores infiltrate the cabin, leading to poor air quality and that notorious “wooden boat smell.”
· - Increased Maintenance and Costs – Frequent repairs, repainting, and refinishing are needed to fight moisture damage.
· - Toxic Health Risks – Mold and mildew contribute to allergies, respiratory issues, and an unhealthy onboard environment.
How the Arid Bilge System Stops Wooden Boat Decay
Unlike traditional bilge pumps that only activate when large amounts of water accumulate, the Arid Bilge System works continuously to remove even the smallest traces of moisture. This prevents standing water from evaporating into the wood and eliminates the breeding ground for mold and bacteria.
Key Benefits of an Arid Bilge System for Wooden Boats:
· - Prevents Structural Rot – Keeps wooden components strong and in shape.
· - Eliminates Mold and Odors – Removes musty, unhealthy air inside the cabin.
· - Reduces Maintenance Costs – Extends material lifespan and minimizes repairs.
· - Enhances Onboard Comfort – Creates a fresher, cleaner living environment.
[bookmark: _heading=h.min0mi8ebxzz]A Game-Changer for Wooden Boat Owners
For those who cherish their wooden boats, an Arid Bilge System is more than an upgrade—it’s a necessity. Instead of constantly battling rot, mildew, and odors, boat owners can enjoy their vessels the way they were meant to be—strong, elegant, and fresh.
Whether you own a classic wooden yacht or a newly built wooden boat, the Arid Bilge System protects your investment. Older boats are saved from decay, while new ones stay pristine. This system ensures your vessel remains dry, structurally sound, and odor-free for years to come.
“Every person I've recommended an Arid Bilge System to has thanked me for it. Once you experience the difference of a dry bilge, you’ll never go back.”
— Jim Morris
Invest in the longevity and health of your wooden boat. Let the Arid Bilge System do the work, so you can focus on enjoying life on the water.

Course 3: Preserving Metal-Hulled Yachts: The Critical Role of a Dry Bilge System
Metal-hulled boats are known for their strength, durability, and resilience against harsh marine environments. However, they are also highly vulnerable to a silent but destructive force—bilge water. The accumulation of stagnant bilge water in metal boats leads to corrosion, electrolysis, and severe calcification, ultimately compromising the vessel’s structural integrity.
Arid Bilge Systems has been installed on numerous metal-hulled vessels, helping owners and captains combat corrosion and deterioration caused by persistent bilge water. However, one extreme case that truly stands out is that of Buckpasser, a 120-foot (36.6-meter) Japanese-built aluminum motor yacht constructed in 1985 by Hitachi Zosen.
Real-World Example: Buckpasser Yacht Service Call
We received a call from the captain of the yacht Buckpasser regarding serious pitting issues on the aluminum hull.
 The captain explained that stagnant bilge water had collected unnoticed in multiple compartments, causing severe internal corrosion.
We went out to inspect the vessel at Bradford Marine. After reviewing the situation, we quoted the installation of an Arid Bilge Systems Series 9, combined with an Eco-Friendly Discharge Companion and an Eco Alarm System.
 Once the quote was approved, the captain and his crew personally completed the installation.
The system was configured with nine pickup zones and included a clear-view collection chamber, allowing the captain to visibly watch water being drawn into the system—flowing from the top of the chamber, down through the crossover manifold, and rising through the discharge riser.
 It immediately gave the captain and crew real-time confirmation that trapped moisture was being properly removed.
During deeper inspection, the captain discovered a fist-sized pitted cavity on the starboard midship side of the vessel.
 The corrosion had eaten its way from inside the sealed bilge compartment outward, eventually protruding through the hull plating.
 This damage was directly caused by stagnant bilge water trapped under an inaccessible, sealed hatch area.
 The repairs required full plate replacement and professional welding at an estimated cost between $40,000–$50,000—an expensive and avoidable situation had the compartments stayed dry.
Additionally, widespread corrosion, rust bloom, and a persistent musty odor were present throughout the lower Lazarette areas.
After installation of the Arid Bilge System, the captain was extremely pleased with the results.
 The system immediately stabilized the boat’s environment—eliminating standing water, odor issues, and halting further internal corrosion.
 All of these persistent problems were solved automatically, helping extend the life of the vessel's structure significantly.

The Hidden Dangers of Bilge Water in Metal Boats
· Electrolysis & Galvanic Corrosion – Stagnant water in contact with the metal hull accelerates electrolysis, leading to rapid deterioration and pitting in the structure.
· Calcification Buildup – Minerals and debris in bilge water solidify over time, forming hardened deposits that compromise the hull’s integrity.
· Structural Weakening & Metal Fatigue – Constant exposure to moisture weakens the hull, bulkheads, and stringers, leading to costly repairs.
· Hidden Deterioration in Sealed Compartments – Many metal boats have sealed bilge compartments that remain inaccessible for inspection, allowing hidden water accumulation to cause undetected long-term damage.
How Buckpasser Solved the Problem with an Arid Bilge System
· The Arid Bilge System continuously vacuums moisture from every bilge zone, eliminating stagnant water before it can contribute to corrosion.
· The Eco-Friendly Oil/Water Separator ensures that only clean water is discharged overboard, keeping the bilge free from contamination.
· The Alarm System alerts the crew to any unexpected moisture accumulation, allowing for proactive maintenance and preventing water from reaching critical levels.
A Cost-Saving Investment for Metal Boat Owners
· Extended hull longevity – Eliminating moisture prevents electrolysis and premature hull fatigue.
· Lower maintenance costs – Reducing corrosion means fewer costly repairs and part replacements.
· Better onboard air quality – Removing stagnant water eliminates odors and harmful airborne particles.
· Increased vessel value – A well-maintained dry bilge system ensures the longevity and resale value of the boat.
[bookmark: _heading=h.wdcj76o1sc1k]A Game-Changer for Metal-Hulled Vessels
Maintaining a dry bilge is critical for the longevity of metal-hulled vessels like Buckpasser. With a range of over 4,000 nautical miles, this yacht, like many others, relies on a structurally sound hull to ensure long-term performance. Eliminating bilge water not only prevents corrosion but also enhances safety, efficiency, and overall vessel health.
Whether it’s a commercial fishing vessel, a military ship, or a luxury yacht, the Arid Bilge System is a critical investment for any metal-hulled boat. The long-term cost savings, reduction in corrosion, and overall improvement in vessel health make it an essential upgrade for boat owners serious about preserving their investment.
Don’t let hidden moisture compromise the integrity of your vessel. Keep your boat dry, strong, and corrosion-free with an Arid Bilge System.





It's important to clarify from the start that an Arid Bilge System and traditional bilge pumps are fundamentally different technologies serving distinct purposes. Traditional bilge pumps activate primarily during emergencies when significant water flooding occurs. In contrast, the Arid Bilge System is a sophisticated, durable, and smart technology designed to continuously and automatically manage even small amounts of bilge water, providing comprehensive and proactive vessel protection.
 Despite their different roles, boaters frequently ask about cost comparisons between these two technologies. Let's explore how, even from a purely financial and installation perspective, the Arid Bilge System can be price-competitive with traditional bilge pumps, especially in retrofit scenarios.
Initial Cost vs. Retrofit Expenses
While a bilge pump itself is relatively inexpensive, especially when performing a simple swap-out of a failed unit, the real cost becomes apparent when considering a full retrofit. If you’re simply replacing a malfunctioning bilge pump, the cost remains low. However, when installing a new bilge pump in a compartment that previously didn’t have one, the installation process becomes far more expensive.
Each traditional bilge pump requires an individual through-hull fitting drilled above the waterline. This process often necessitates hauling the boat out of the water, incurring additional expenses.
Labor costs, specialty materials, and plumbing required for this installation can quickly escalate, potentially adding several hundred dollars per pump.
These additional factors make retrofitting a traditional bilge pump considerably more expensive than initially anticipated, bringing the overall cost closer to that of an Arid Bilge System.
In contrast, installing an Arid Bilge System is straightforward, cost-effective, and far simpler:
- No new through-hull fittings or boat hauling is required, significantly reducing installation costs.
- Installation simply involves mounting the system on an accessible bulkhead, routing intake tubing, placing pickups at the lowest point where fluid accumulates, and teeing into an existing overboard discharge (deck drain, sink drain, hatch drain, etc.).
- This streamlined installation process dramatically reduces labor, complexity, and overall costs.
One System, Multiple Compartments
Traditional setups typically necessitate separate pumps for each compartment, increasing both complexity and cost. The Arid Bilge System, however, efficiently covers multiple compartments—bow, midship, and stern—through one centralized system, reducing both upfront and ongoing expenses. At approximately $1,000 per compartment, the Arid system ensures centralized water removal and simplified maintenance.
Minimizing Bilge Pump Failures
Multiple bilge pumps are often installed per compartment to safeguard against pump failures, which are common due to submersion and exposure to corrosive conditions. Unfortunately, pump failures are often discovered too late, risking significant damage—including the potential of the boat taking on excessive water.
The Arid Bilge System eliminates this concern by continuously removing moisture before it accumulates, reducing reliance on multiple emergency pumps. Instead of needing four pumps in a compartment (We’ve seen more for a single compartment), a builder may only require two or three, ensuring better performance and reduced maintenance.
Advanced Technology and Continuous Protection
Featuring hundreds of precision-engineered components and advanced computerized technology, the Arid Bilge System provides continuous, proactive protection. Unlike traditional bilge pumps designed solely for emergency drainage, the Arid system ensures complete dryness, effectively protecting onboard electronics, reducing corrosion, and preventing mold and unpleasant odors.
Simplified Maintenance
- Easy installation without boat removal.
- No repeated drilling or complex plumbing.
- Consolidation of bilge water removal in one reliable, centralized system.
Protect Your Investment
While basic bilge pumps seem cheaper initially, the actual retrofit costs quickly match or even exceed the price of installing an Arid Bilge System, especially when multiple compartments are involved.
Many bilge pumps fail prematurely due to constant exposure to water, which wears out the float switch and causes the pump to run continuously.
With the Arid Bilge System, bilge pumps no longer have to run frequently, reducing strain and extending their lifespan significantly.
Additionally, when mold, rust, odor, corrosion, and humidity are completely eliminated by an Arid Bilge System, boat owners save even more money in maintenance and repair costs.
[bookmark: _heading=h.dg5fhkqoapn3]The Smart and Cost-Effective Solution
Stop wasting your money on expensive dehumidifiers, odor eliminators, and other costly devices that only treat symptoms.
The Arid Bilge System is the only true solution that automatically and effortlessly removes moisture before it can cause damage.
Choosing the Arid Bilge System means protecting your vessel, streamlining maintenance, and investing in peace of mind by ensuring water stays outside your boat, where it belongs.




Course 5: Dealer Pricing & Quotation Essentials: Checklist, Retail Sheet & Catalog (2025)
Overview: This course walks you through how to use the official Arid Bilge Systems Dealer Quotation Sheet — a dual-sided resource that includes:
· Front: Dealer Quotation Checklist
· Back: Retail Price Sheet (2025)
This sheet is printable, fillable, and meant to be taken out into the field during system walk-throughs and boat inspections. Dealers may either use this form or integrate Arid Bilge Systems into their own service forms if they have them. However, we highly recommend using this official dealer sheet as it is far more professional, efficient, and easier for everyone to use.
Important: This is strictly the Retail Price Sheet. Dealers automatically receive a 31% discount off retail pricing. Additionally, bulk order incentives are available: dealers who purchase five units or more will receive an additional 5% discount off their total product order.

Dealer Quotation Sheet – How It Works
On the front page, you’ll find:
· Dealer name/ Company
· Contact Information
· Project Information (Boat Type, Project Type, Yacht Name, etc.)
· Product Selection by Series (1, 2, 4, and 9)
· Number of Zones Checkboxes
· Eco Alarm System selection (Version 1 & 2)
· Eco-Friendly Discharge Companions (Versions 1-3)
· Dealer Installation Hour Estimates
· Total System Cost section

On the back page, you’ll find the full Retail Price Sheet 2025:
· MSRP pricing for all Series models
· Add-on upgrades (Pinch Valves, Hour Meters)
· Accessory pricing (Eco Discharge Companions, Hydrocarbon Notifiers, etc.)
Dealers will use the front checklist to mark selected products, write in the total retail price based on the back sheet, and add their dealer-installation hour estimates.

Quick Reference – Dealer Knowledge Points
Dealers should know the following system limitations and upgrade opportunities when quoting:
· Series 1 cannot be upgraded with Pinch Valves or Hour Meters.
· Series 2 can be upgraded with optional Pinch Valves ($100 per zone). Faceplate Hour Meters are not available. Optional Bluetooth is available.
· Series 4 (4-Zone to 6-Zone): Upgradeable with Pinch Valves ($100 per zone) and Hour Meters ($500 total upgrade).
· Series 4 (7-Zone to 8-Zone): Comes standard with Pinch Valves and Hour Meters.
· Series 9 (9 to 11-Zone): Comes standard with both Pinch Valves and Hour Meters.
Additional Notes:
· Hour Meters display the total runtime directly on the face of the unit, while Bluetooth options show the total runtime through a phone app.
· The Pinch Valve uses a soft wall tube that is mechanically compressed open and closed without fluid contact, offering longer durability and safer operation.
· Traditional solenoid valves involve fluid running through a mechanical part, which increases risk of exposure to hazardous bilge water.


Accessories (Standard Only – Not Upgradeable):
· Eco-Friendly Discharge Companion for series 1, 2, 4 (Standard)
· Eco Aluminum Eco-Friendly Discharge Companion 4- 9 (Premium Standard)
· Eco Alarm Systems (Hydrocarbon Notifier) – Versions 1, and 2 (Standard options, no upgrades)
Catalog Overview: As part of this course, dealers will also receive the official Dealer Catalog, featuring:
· Detailed product model specifications
· Retail pricing information
· Dealer pricing information
· Installation guidelines
· Tiered bulk discount structures
This catalog is approximately 12 pages and provides comprehensive insight into Arid Bilge Systems' offerings.
Important: This catalog is intended for dealer use only and is not to be shared with the public.
Both the physical printed catalog and the digital PDF will be provided.
Closing Reminder: Dealers should always confirm install estimates clearly, transparently, and professionally. This form ensures pricing clarity while reinforcing Arid Bilge Systems' professionalism and premium market position.


Course 5.2: Dealer Sales Phone Script
 NOTE: This is a downloadable phone script for dealers to review and use when contacting potential customers. Use this script as a reference for guiding sales calls in a confident and professional manner. We recommend first sending a mass email to your customer list using the provided email template. After that, follow up with phone calls using this script to close the sale and offer installation.
INTRODUCTION
1. Greeting
 "Good morning/afternoon, this is [Your Name] with [Your Company Name], representing Arid Bilge Systems. How are you today?"
2. State Your Purpose
 "I’m reaching out because we offer Arid Bilge Systems — a permanently installed, fully automatic system that removes every last drop of water from your bilge, continuously in the background."
3. Brief Value Statement
 "This is the next big thing in the marine industry. Nearly every boat either has this problem or should have this solution. It keeps your boat dry, fresh, and protected — enhancing your boating experience and helping maintain long-term value."
PRESENT THE PRODUCT
4. What the System Does
 "Arid Bilge Systems run silently and automatically, drying your bilge and protecting everything inside — wiring, hardware, electronics, and structure. It eliminates water before damage ever occurs."
5. Key Selling Points
 - Fully automatic — set it and forget it
 - Keeps bilge areas completely dry
 - Eliminates mildew, rust, odors, and corrosion
 - Helps protect resale value
 - Simplifies cleaning and improves onboard comfort
6. Perfect For:
 "We’ve installed systems on center consoles, sportfishers, yachts, cruisers, wooden boats — pretty much everything. If it has a bilge, it can benefit from staying bone-dry."
OFFERING A QUOTE
7. Invite for Estimate
 "I'd love to give you a quick quote and show you how we can install this system on your vessel. Do you have a moment to tell me more about your boat?"
8. Gather Boat Info
 - Boat make and model
 - Year of manufacture
 - Number of bilge zones or compartments
 - Typical use (weekends, offshore, liveaboard, etc.)
9. Tailor the Offer
 "Based on what you’ve told me, you’d likely need a Series [1/2/4] unit. We can walk through installation options and provide everything you need to move forward — including brochures and visuals."
CLOSE THE CALL
10. Next Steps
 "Would you like me to email you a quote, a brochure, and some quick video links? I can include a product explanation and testimonials from top boat builders so you can see it in action."
11. Offer In-Person Follow-Up
 "If you'd prefer, we can schedule a time to meet at the boat. I can take a look and provide a personalized quote right on the spot."
12. Final Touch
 "Thanks again for your time. This system really is a game-changer — it’ll make your boat cleaner, drier, and more enjoyable all year round. You’ll be glad you got it installed."
[bookmark: _heading=h.fss72dyj7o76]TIPS FOR THE CALL
- Start by sending the email first. Use the template we’ve provided.
 - Speak from your experience. If you’ve done installs before, share what you've seen.
 - Have brochures, quote forms, and videos ready to email or text.
 - Ask questions and listen. Guide the customer to see how this applies to their boat.
 - Be polite and professional. If the person isn’t ready, offer to follow up.
End of Course 5.2: Dealer Sales Phone Script












Course 6: Dealer Benefits Overview
Welcome to the final course in the Arid Bilge Systems training series. This is where we walk through everything you’ll gain as a certified dealer — the full range of benefits we provide to help you succeed and grow with us.
This is the last stop before your quiz and your Certificate of Authenticity — so let’s get into it.
1. Certificate of Authenticity
Once you complete the course and pass the quiz, we’ll send you a Certificate of Authenticity.
That certificate tells your customers — and us — that you're trained, certified, and trusted to represent the Arid Bilge brand. It gives you the confidence and the credibility to close sales and operate as an official partner.
2. Custom Landing Page
The next step we recommend is getting your custom landing page set up.
It’ll feature your logo, business info, and all our top product videos, builder endorsements, and testimonials — all wrapped in a clean layout your customers can trust. It also includes a listing on our Dealer Locator Map so local boaters can find and contact you easily.
This landing page is your sales hub. It makes your dealership stand out in local searches and builds instant credibility online. For a great example, check out Thomas Marine’s dealer page on our website. We would also recommend doing a blog collaboration as that will boost both businesses up.
3. Dealer Banner & QR Backdrop
We provide two display graphics:
· Dealer Banner: A smaller before-and-after poster ideal for counters, showrooms, or wall mounts. This does not include a QR code but serves as a clean, bold visual tool to explain the system instantly.
· QR Code Display Backdrop: A larger, high-detail backdrop that includes a QR code linked directly to your landing page. It’s based on our booth display used at major boat shows and is perfect for mounting near your starter display or in high-traffic showroom areas.
These can be ordered and shipped directly to you, often included when purchasing a display unit package.

4. Starter Display Units
For the Series 1 and 2 display units, we provide a single combined stand with branded decals applied, designed to display both units together cleanly and professionally.
For the Series 4 display unit, we provide a separate tilted display stand with branded decals designed specifically for optimal presentation of the Series 4 system.
Each display stand is shipped fully ready for use and is typically included when purchasing a starter display unit package.
5. In-Store Video Loop Package
If you have a TV at your location, we recommend placing the display nearby. We’ll send you a looping media reel that plays product videos, builder testimonials, and your custom commercial (if applicable).
This loop is designed to do the selling for you. The same commercial will also appear at the top of your custom landing page, followed by our product overview and various builder testimonials — all optimized for SEO and local engagement.
6. Custom Dealer Commercial (Optional)
If you have good customer traffic (And if you want), we’ll work with you to produce a dealer-specific commercial. You can film on-site or let us help capture the footage. We handle editing, narration, music, and branding. You’ll end up with a commercial ready to be boosted in your local area for social media, Google ads, and YouTube — professionally made, fully owned by you. This is the same video that will run in your store, be placed on your landing page, and used for digital marketing. 
We cover the production. You keep the content. It's that simple.
7. Dealer Sales Toolkit
We also equip you with a complete sales toolkit:
· Mass email templates to reach all your current customers
· Phone scripts, messaging on follow-ups that gets attention
· Objection handling language and strong selling points
· Key selling points to hit during your sales pitch
· Printable brochures and high-res graphics marketing materials 
We recommend:
1. Send out a mass email introducing the Arid Bilge System.
2. Follow up with phone calls.
3. Visit the customer for an install quote.
4. Hand them a brochure and walk them through benefits.

This toolkit is how you hit the ground running after certification. 
All designed to help you close deals faster and with confidence.


8. Installation & Technical Support
As a certified dealer, you get full access to all training videos, troubleshooting guides, and internal documents. These are trade secrets, not for public distribution. Depending on your role — distributor, salesman or full-service dealer — we offer deeper training for tech installs and support. You’ll have access to step-by-step install videos for every model we make, plus troubleshooting guides and zone diagnostics.
 You can watch these on your phone, your computer, or print the checklists to keep at the shop. They’re designed to give your team real-time answers when they need them. We recommend listening to the training like a podcast. Installations are easy, and this content helps you understand the system inside and out.
9. Dealer Pricing & Volume Discounts
Certified dealers receive exclusive pricing and volume discounts. We offer:
· Tiered discounts (5%+ off) for bulk orders (Better margins at 5 or 10 unit orders)
· Builder-tier pricing for large volume accounts
· Referral bonuses/ rewards for bringing new dealers or builders into the network
Referrals that lead to new onboarded dealers may earn you a percentage of their sales. 
We want to help you grow and reward the dealers who are growing with us.
10. Priority Dealer Support
You get top-tier support.
 
We’ll call you back the same day. You’ll get direct phone access, WhatsApp or video chat for live install help/ troubleshooting or sales guidance
 
We want you to feel confident in the sale, the install, and the service.
We treat our dealers like family. You’re never alone in this.

11. Dealer Portal Access
Through your dealer portal, you’ll be able to:
· Order units, accessories, and replacement parts
· Submit service, warranty requests or support forms
· Access refresher videos
· Download/ order marketing materials (Banners, Displays)
· Track your inventory and pricing tiers
· Refresher training videos and new updates

Everything's mobile-friendly, password-protected, and updated regularly.
12. Dealer Locator Listing
Your business will be featured on our Dealer Locator Map.
This is a powerful lead generator, connecting you directly to boaters in your region who are searching for a certified installer or retail partner. Paired with your custom page and regional SEO, it will drive new business straight to your inbox.
In addition, we strongly recommend that each dealer submits a short blog post to feature on our website.
 This blog not only helps boost your visibility on the Dealer Locator Map but also enhances SEO for both your business and Arid Bilge Systems.
 It’s one more way we help drive real, organic leads straight to you.

BEFORE YOU COMPLETE THE QUIZ:
Please review these important downloadable resources to ensure you’re fully informed:
· Course 5.1 — Warranty & Terms of Service:
 Familiarize yourself with our product warranty terms, coverage, and what’s required for dealer compliance.
· Course 5.2 — Dealer Sales Phone Script:
 A ready-to-use phone script that helps you close sales after sending your first dealer email blast. Perfect for building confidence and guiding professional conversations.
· Course 5.3 — Dealer Quotation Checklist + Retail Price Sheet (2025):
 Your official dealer quotation form for quoting system installations properly and professionally.
· Course 5.4 — Dealer Catalog (2025):
 The full printed and digital product catalog outlining Series 1, 2, 4, and 9 models, with retail and dealer pricing.
· Course 5.5 — Final Dealer Certification Quiz:
 The final quiz to complete your training and certify you as an authorized Arid Bilge Systems Dealer.


[bookmark: _heading=h.n3pxtck6j2i2]CLOSING - NEXT STEPS — Final Message Before Quiz
This isn’t just a bilge product. It’s a full-blown upgrade to the entire boating experience.
Nearly every boat has this problem — or needs this solution. Even dry boats benefit from an Arid Bilge System because it makes washdowns easier and protects the vessel during storage.
We’re here to help you become your region’s go-to expert.
Let’s build a stronger business, serve more customers, and install the next generation of bilge technology.
Now go crush that quiz — and we’ll see you on the other side as a certified dealer.
Signature splash displayed ending:
Alfred Baurley
President of Arid Bilge Systems
We are Arid Bilge Systems.
Dry. Fresh. Protected.




















Arid Bilge Systems                                                      Final Dealer Certification Quiz
Instructions: Choose the best answer for each multiple choice question. After the multiple choice section, complete the short written response.
MULTIPLE CHOICE (25 Questions)
1. What is the smallest and most compact model in the Arid Bilge lineup?
A. Series 1
B. Series 2
C. Series 4
D. Series 9

2. How many zones does the Series 1 model support?
A. One
B. Two
C. Three
D. Four

3. What is the approximate flow rate of the Series 1 molded model?
A. 3.5 liters/hour
B. 4.2 liters/hour
C. 5.5 liters/hour
D. 7 liters/hour

4. Which model supports up to 3 bilge zones?
A. Series 1
B. Series 4
C. Series 2
D. Series 9

5. What is the power draw of the Series 1 in standby mode?
A. 0.11A
B. 0.022A
C. 0.5A
D. 1.2A

6. What component powers the vacuum functionality in all Arid Bilge Systems?
A. Linear actuator
B. Rotary pump
C. Schwarzer Precision vacuum pump
D. Hydraulic cylinder

7. What major design enhancement was introduced with the molded Series 2 model?
A. Integrated heater core
B. Side-facing display lights
C. Bluetooth diagnostic support
D. Touchscreen controller

8. What is the maximum expected flow rate of the Series 4 unit?
A. 5.5 LPH
B. 11 GPH / 39 LPH
C. 19 GPH / 67 LPH
D. 7 LPH

9. What kind of tubing is used in the Series 4 model?
A. 1/4" Silicone
B. 5/32" Vinyl
C. 3/16" Polyethylene
D. 7/32" Rubber

10. What size is the discharge port on all standard Arid Bilge units?
              A. 3/8" barbed
              B. 1/2" barbed
              C. 5/8" threaded
              D. 1/4" NPT
       11. What voltage options are available for most Arid Bilge units?
              A. 12V only
              B. 12V and 24V DC
              C. 48V AC
              D. 110V AC

12. Which series is the most robust and capable of handling 9–11 zones?
              A. Series 1
              B. Series 2
              C. Series 4
              D. Series 9

13. What is the height of the molded Series 1 model?
               A. 6.2 inches
               B. 6.85 inches
               C. 5.5 inches
               D. 8.3 inches

14. What is the maximum intake tubing length included with Series 1?
                A. 10 feet
                B. 15 feet
                 C. 20 feet (fixed length)
                 D. 30 feet

15. The Series 2 molded model is how much smaller than the legacy model (approximately)?
                A. 8%
                B. 15%
                C. 20%
                D. 33%

16. The Series 9 uses which type of intake tubing?
                A. 3/16" Polyethylene
                B. 1/8" Soft Rubber
                C. 1/4" Polyethylene
                D. 3/32" Silicone

17. What is the discharge port size used across most units?
                A. 3/8" barbed
                B. 1/2" barbed
                C. 5/8" threaded
                D. 1/4" NPT

18. Where are the visual indicator lights located on the molded units?
               A. Top of unit
               B. Rear of unit
               C. Front face
               D. Bottom panel

19. What does the Bluetooth upgrade primarily help monitor?
               A. System diagnostics and logged hours
               B. Compressor pressure
               C. Float switch performance
               D. Fuel level in tanks

20. What is the warranty on Arid Bilge Systems?
                A. 6 months
                B. 1 year parts and labor
                C. Lifetime warranty
                D. 2 years full replacement

21. Which system supports the highest flow capacity?
                A. Series 1
                B. Series 2
                C. Series 4
                D. Series 9

22. What do hour meters on advanced models help with?
               A. Diagnosing abnormal moisture levels
               B. Resetting compressor values
               C. Checking air filter clogging
               D. Displaying blower speeds

23. What is the fixed intake tubing length for Series 1?
                A. 10 ft maximum
                B. 20 ft maximum, cannot be cut
                C. 30 ft adjustable
                D. 25 ft with valve options
24. Which units feature optional Bluetooth integration?
                A. Only Series 9
                B. Series 2
                C. Series 4 only
                D. Legacy Series 2

25. What is the primary benefit of becoming a certified Arid Bilge Dealer?
                A. Access to factory schematics only
                B. Receive a Certificate of Authenticity and sales/tech access
                C. Lifetime boat service discounts
                D. Join a private dealer discussion group

[bookmark: _heading=h.rf0kwe3uxrqo]WRITTEN RESPONSE
Briefly explain the role of Arid Bilge Systems in improving a boat’s longevity and reliability.
Include at least three technical reasons based on what you’ve learned from the training.
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
ADDITIONAL WRITTEN QUESTION
Describe a potential service scenario using the Bluetooth Diagnostic App.
Explain how the logged hour data can help prevent long-term damage.
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
End of Quiz
Please submit your completed answers through the Arid Bilge Systems Dealer Portal or deliver them in person for evaluation.                                                                                                     Upon successful review, you will be awarded your official Certificate of Authenticity.
[bookmark: _heading=h.2514j46w3mx2]Arid Bilge Systems. Dry. Fresh. Protected.
